Wholesale Department

#94 Recreation Street Arima Old Road
Mausica Arima Trinidad West Indies
Email: wholesale@ferosah.com
Phone: 868 646 1573
Mobile: 868 360 9977

Wholesale Account Application Form
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l.. e . declare that the information suppliedon...................... is true
and correct I agree that I have an obllgatlon to inform Ferosah Crochet Design Studio Wholesale
Department of any changes of information supplied on my application.
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Date Approved............ccoeevennnnnn.
Customer Assigned #:....................

Signature:.......ooooe i
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Terms and Conditions For Wholesale Accounts

Account Information

e When opening a new account, please fill out the Wholesale Application form provided in
package and return to Ferosah Crochet Design Studio. Please allow 10 to 15 working days for
processing.

e Once approved as a wholesale Customer you will be sent a validation email notifying you of
your customer 1D # and the procedure on how to place orders to our Wholesale Department

e  All orders must be pre-paid.

e  Payments for mail in orders must be paid by INTERNATIONAL Money orders or Bank Drafts
in USD only. No personal cheques.

Terms and Discounts

e  Wholesale prices are calculated at 40% off the retail price. There is a minimum of 6 per title.
Shipping Policy

Orders will be shipped under your specific instructions and shipping charges will be added to your
invoice. Shipping options for your country will be emailed to you once your account is approved.
Please ensure that your Mailing address and telephone # is correct on your application form.

Damaged Books

If you receive any damaged books, please notify us within 8 days of receiving your order with a
confirmation from the shipper verifying that the package was damaged in shipping. You must ship the
damaged books back to Ferosah Crochet Design Studio. Once we receive damaged books we will
replace them.
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